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Abstract 

The article conceptualized listening, giving the various types of listening as well as 

Listening Styles. The many adversaries to listening or listening bugs. Then the methods of 

debugging oneself are presented. Finally how to debug oneself is presented for effective 

Psychotherapy. 
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Introduction 
Man is endowed with two ears and one 

mouth – the logic is that man should listen 

twice as much as he talks. 

The purpose may be, so that man should 

spend time to see and hear twice and one 

half for talking. 

Without going into the technicalities 

of Hearing, Perception and Understanding, 

this booklet concentrates on the theme of 

listening so that students, Counselors and 

Psychotherapists would be more effective 

in carrying out the activities of learning, 

Counseling and Psychotherapy. Beginning 

with conceptual clarification.  

Then the importance of listening, 

some conceptual clarifications have been 

made. This is followed by the Physiology 

of talking and listening then, the various 

types of listening, that is listening styles 

then the various obstacles to listening bugs 

and how to debug oneself and concludes 

with the various application of listening 

 

 

Conceptual classification  

The following concepts have been 

clarified  

 

The Physiology Voice and Noise 

The LARYNX IS A CARTILAGINOUS 

BOX, LINED WITH A mucos 

membranes, containing two pieces of 

stretched elastic called the vocal cords, 

and plentifully supplied with little 

muscles. It stands at the entrance to the 

principal air-way; the trachea contains 

rings of cartilage, with a gap behind 

completed by muscle. The rings serve to 

keep it open however much we twist our 

necks. The muscle serves to close it down 

if we breathe a noxious vapour. Cartilage 

is elastic, and is much more suitable for 

the purpose than rigid bone, or soft tissues 

that would collapse. The trachea is to and 

fro, to prevent dust particles and bacteria 

from settling. It secrets mucus, which 

keeps the surface moist, and so enables the 

aforesaid particles to be coughed out. 
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Four pieces of cartilage enter into 

the larynx, craftily jointed together. There 

are little muscles to separate the vocal 

cords for deep breathing, and muscles to 

bring them together. There are little 

muscles to rock two of the cords, and 

other little muscles to shorten them; these 

are inserted at intervals along the cords so 

that they can vibrate in segments, as when 

a man sings falsetto. What is the purpose 

of all this? 

It is only partly true to say that the 

larynx is for the purpose of speech. We 

can speak, hoarsely and quietly but 

intelligibly, when the vocal cords are fixed 

and functionless,. We form our consonants 

by movements of the lips and tongue, 

without the larynx; thus to sound p we 

have the lips closed, and then blow them 

open. To sound vowels, we set our mouths 

in a particular position and breathe out; for 

oo, the lips are protruded. In ordinary, a 

laryngeal sound is added to these, but it is 

not essential. The special function of that 

larynx is to enable us to sing. But surely 

that is not a matter of life and death? 

According to the Darwinians, in structure 

and function that assist in the struggle for 

existence. In birds, it is true, the song is of 

value in attracting a mate, and in 

defending a terror, but our alleged animal 

ancestors did not sing. Is it seriously 

suggested that early man killed off those 

members of the tribe who were indifferent 

songsters? But they could not sing, until 

the marvelous laryngeal adaptations were 

present. We must look further than the 

Darwinians do, to account for the 

functions of the larynx. In apes and 

monkeys the larynx, it is true, has the 

same general structure as in man, but in 

the higher apes it is specialized in a 

different way, being provided with air 

pouches which in the gorilla are huge. 

They can, of course, like many mammals, 

give a cry, which may include a few 

musical notes, but they lack the great 

range and extreme precision of the human 

voice. 

 

The Apparatus For Hearing And 

Balancing 

MAN’S SENSE OF HEARING IS NOT 

AS ACUTE AS THAT of some animals. 

It is well known that a dog may give 

notice of an approaching footstep before 

his master hears anything. It is related that 

the scientific poacher has been in the habit 

of calling his dog by sounding a whistle so 

high-pitched that the gamekeeper cannot 

hear it. But it is doubtful if any animal can 

distinguish as many musical notes as we 

can. 

The waves of sound in the outside 

air fall upon the circular membrane 

tympani, which lies stretched like a drum 

at the inner end of the external auditory 

meatus, colloquially known as the ear-

hole, about an inch from the external 

orifice. Within the drum is an air-filled 

space, the middle ear, and so that air 

pressure may be the same within and 

without the drum, the Eustachian tube puts 

the middle ear in communication with the 

back of the throat. This tube is opened up 

by swallowing. That is why we are given 

sweets to suck when we ascend in an aero 

plane; if the tube remains collapsed air 

pressure outside the drum becomes less 

than that inside, and our ears crackle 

uncomfortably. Swallowing relieves this, 

and may prevent real damage being done, 

especially if we have a sore throat and the 

tube is swollen and sticky. 

On the inner wall of the middle ear 

two little windows are to be seen in the 
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bone, one oval and the other round. Three 

little bones, jointed together, the malleus, 

incurs and stapes (hammer, anvil and 

stirrup) form a bridge from the membrane 

tympani to the oval window, and they are 

controlled by two tiny muscles. This looks 

like a needless complication, and as a 

matter of fact hearing is possible if the 

bones are removed, destroyed, or struck 

together. They do, however, serve an 

important function. The membrana 

tympani is larger than the oval window; 

the bone are so arranged that the swing on 

an axis, with a long arm and a short arm to 

create leverage. By these means the force 

with which the vibrations of sound are 

transmitted to the oval window is greatly 

increased, some authorities say tenfold, 

some fiftyfold. This increase of power is 

necessary, to overcome the resistance of 

fluid in the cochlea. The two little muscles 

can brace the bones for attentive listening. 

One of the joints can gape or slide a little, 

to protect against too violent a vibration 

when the noise is very loud. 

 

Importance of Listening  

To listen means several things including: 

to give ear to, to hearken to, to attend to, 

the less he hears and less likely 

misunderstanding. William Shakespeare 

said in Two gentlemen of Valona ‘when 

misunderstanding arrives folly is at Hand 

and R. D Black more concludes in Leona 

Donne, “Fools are madmen when left 

alone” 

There is certainly a different 

between Noise and Voice 

Noise refers, mainly to whereas 

voice carters. The euphoria of this little 

book is on voice, particularly that of 

humans. 

A hen differentiates the noise of her 

child. A mother can pick out the voice of 

her little child crying etc 

 

What is Listening? 

 

Listening: Have you tried to talk to 

someone who was fiddling with 

something, or seemed to be interested in 

something other than what you were 

saying? A better term is attending. 

Attentiveness is communication primarily 

through three channels: facial expressions, 

bodily positions, movement, and verbal 

response. That is, the therapist listens and 

looks. For example, the client states that 

he feels fine and is comfortable, yet he 

shifts about; he may listen with 

perspiration etc., and so give visual signs 

of distress. Although most of the 

information is obtained through his ears, 

he listens not only for content, but also, 

and most importantly, for the tone; and 

figures out not only what the client is 

saying but also what he’s trying to say. 

The experienced therapist knows that the 

more he listens the more he’s is able to 

piece the elements together, the more he is 

likely to have the entire mosaic or correct 

picture of the client. One reason for 

listening is to get information about the 

client so that when he begins to talk, the 

Therapist will have enough data to enable 

him make meaningful statements. When 

responding   Albert Mehrabian, of 

University of California, Los Angeles 

indicates percentages of the interaction 

that goes on in a listening setting as in 

figure 1, shown below: 
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Interaction figure 1 during listening 

 

Most people like to talk and they feel good 

if the therapist listens to them. Good 

listening helps to dissolve resistance. 

Attentiveness acts as a reinforcer. 

Listening offers cues to the client or 

patient as to the level of acceptance, 

approval, agreement, rejection, or 

indifference. 

The listener’s behaviour also can 

contribute to the person’s feeling of 

security – reinforcing. 

The following are the essential 

methods of communicating to the listening 

client. 

Facial Expressions: there are 3 primary 

ways in which facial expressions is used to 

enforce a client’s behaviour Eye Contact, 

Head Nods, and Manipulation of facial 

muscles to produce frowns, smiles, 

quizzical looks, and indifference. 

 

Eye Contact: you need not gaze fixedly at 

a client, but at the same time, frequent eye 

contact communicates non-attentiveness. 

 

Head nods: Indicate you are listening and 

being attentive. When overdone, however 

they can become distracts. Good eye 

contact occasional head nods will reason 

the client of your involvement and 

commitment. 

 

Animation: A lack of facial expression 

will suggest a lack of interest, awareness, 

or mental presence to the client. Watch for 

overly expressiveness. A smile is almost 

more appropriate than a laugh. A continual 

smile becomes a negative stimulus. 

Frequent frowns can communicate 

disapproval. Occasional frowns, on the 

other hand communicate the counsellors’ 

failure to follow or understand a particular 

point. 

- Be relaxed. 

- Note that when you’re aware of own 

body tension it means that you are 

unable to give your client your full 

attentions. 

 

Topic-jumping suggests to the client 

that you have your own ideas about what 
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he should discuss. This tends to place the 

responsibility for topic choice on you the 

Therapist. 

 

 Types of Listening 

There are essentially three main 

types of listening as follows: 

1. Reactive listening – Hears just 

enough to react. Especially not 

interested in what is being said. 

One-way monologue many jus are 

here. 

2. Passive listening- keeping silence 

3. Active listening - 

a. Identifying fact 

b. Identifying thoughts 

c. Reflecting thoughts and 

feelings 

 Listening Styles 

Nevertheless, in practice, many listening 

situation encounters are dominated by 

adverse advisors and listening Bugs as 

follows: 

 

Adverse Advisors 

These folks may mean well, but their 

“helping” can have the opposite of its 

intended effect.  

These include the Interrogator, the 

General, the Pharisee, the Labeller, the 

Prophet, the Historian, the Quick Change 

Artist, Dr Deodorant, Grandma Chicken 

Soup, Mrs Bumper Sticker, the Scholar, 

and the Robber. 

 

 The Interrogator:  

 
 

 This is the guy (or gal) who wants “The facts, Ma’am. Just the facts.” He bores 

in with a barrage of questions until we begin to wonder if the bright light and 

rubber hose are coming out next. 

When did your tooth start hurting? 

Which tooth is it? 

Where were you when it started hurting? 

Did you bite down on something hard? 

How many times has this happened before? 

Who’s your dentist? 
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 The General:  

 
 

 Here’s the person who likes to give orders, directions and commands to help you 

straighten out the “mess” you’re making out of your life. 

Call the dentist right away and demand an appointment! 

Today! 

 

Tell him he must see you immediately. Don’t take no for answer. 

You must get that tooth taken care of without delay. Quick! Get to a phone. Call 

him now! 

 

 The Pharisee:  

 
 This is the perennial accuser, always ready to shake a finger at you. If you have 

a problem, it’s your own fault. No question about it! 

 

You should have taken better care of your teeth! Don’t you realize that your 

body is God’s temple? 
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If you’d brushed and flossed regularly, you wouldn’t be paying the 

consequences now! 

See! That’s what comes from eating all those candy bars. 
 

 The Labeler:  

 
 

 This person seems to believe that if your problem can be categorized, labeled 

and pigeon- holed, everything will be just fine. The labeler loves to use the 

latest buzz words and jargons. 
 

You know what? I just bet you have Temporal Man-dibular Joint Syndrome. 

That’s what’s causing your toothache. When you have TMJ, it’s perfectly 

normal to have different teeth ache at different times.Yep! That’s what you’ve 

got all right! I just know it. 

 

 The Prophet:  
 

 

 This seemingly clairvoyant advisor delights in 

predicting a future full of gloom and doom for 

you. 

 

You know…You probably have an abscess and 

they’ll have to either do a root canal or remove it 

altogether! And once they remove one, it’s really 

hard to attach the new one to your existing teeth; 

but if they do, that sometimes causes your other 

teeth to rot. Then the whole process just starts all 

over again. I hate to tell you, but this could just be 

the beginning of your problems.  



International Journal for Psychotherapy in Africa (3:1) 

 

22 

 The Historian:  

 
 This lovable character is filled with stories of similar experiences and just can’t 

wait to tell you all about them. 

 

Boy. The last time I had a bad toothache; it took six weeks for them to figure out 

what to do. It was just awful! I went to four specialists and they finally decided I 

should have all my teeth pulled and wear dentures. That was about three years 

ago and since then I ……. 

 

 The Quick Change Artist:  
 

 The quick change Artist switches the 

subject smoothly, using your problem 

as a jumping off point. 

 

Speaking of dentists, my uncle is a dentist. 

He lives in Colorado where we vacationed 

last summer. You know, that was one of the 

best vacations we ever had. Really! The 

mountains are so beautiful and the hiking is 

great. 

 

 

 

 

 

 

 



Shindi, J.A. (2018). The Place of Listening in Psychotherapy Text of Keynote Speech, 

 International Journal for Psychotherapy in Africa 3(1):15-32 

 

23 

 Dr. Deodorant:  
 

 This “doc’ can’t stand unpleasantness in 

any form. Fortunately for you, he has the 

solution. Just cover up the discomfort with 

sweet smelling words. 

You are such a nice person and do such nice 

things for people. It just isn’t fair that you should 

have such an awful toothache. But I’m sure 

everything will turn out fine. 

 

 

 

 

 The grandma Chicken Soup:  
 

 
 

 A first cousin to Dr. Deodorant, this advisor tries to make problems disappear 

with kindly actions rather than words. And the action usually starts in the 

kitchen.  

 

I’m sure it’s hard to chew, so why don’t I run home at lunch and fix you up 

some nice broth to drink until you can get to the dentist? I’ll make a casserole 

for your family and some soup for you. That way you can watch it and not think 

about your tooth. Here, in the meantime, just sip on this cup of hot tea; it’ll 

make it feel all better. 
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 Mrs Bumper Sticker:  

 
 Most of Miss Bumper Sticker’s counsel and insight belongs on a bumper 

sticker. She goes through life spreading clichés and proverbs like Johnny 

Appleseed.  

 

Remember, all things work together for good! 

 

When life gives you lemons, make lemonade! 

 

 

God helps those who help themselves! 

  

After all, no pain, no gain 

 

 The Scholar:  

 

He is interested in collecting as much 

information, research, theoretical insight, and 

confirmatory evidence. 
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 The Robber:  
 

 He knows exactly how you feel before 

taking time to listen to you. He literally 

robs you of an opportunity to speak for 

yourself and steals your emotion from 

you. 

 

I know just how you feel! The pain and all the 

frustration is incredible! 

 

Your jaw hurts, your headaches, and your 

whole body is one giant nerve. You just want to 

go home. 

 

Recognize anyone you know? Or possibly you 

see a little bit of yourself in some of these? At 

one time or another, most of us have resorted to 

“quick and dirty” advice-giving or “band-aiding” another’s problem as a way of avoiding 

our own pain. Adverse advisors, in fact, skillfully avoid genuine involvement and 

communication that touches on deep-heart issues. They usually shut down, gloss over 

and/or run away from any interaction that gets too “for them to deal with comfortably. 

 

Interferences or Bug in Listening  

 Listening Bugs: 

There are also several listening bugs which interfere with listening.  These include the 

follows: The Perfection Bug, the Blame Bug, the Future Bug, the Invalidator Bug, the 

Magnifier Bug, the Mind-Reader Bug, and the Past Bug. 

 

The Perfection Bug  
(lm.pos.si.ble To•please•i•ous) 

BUG: Second best is never good enough! 

Anything less than the best is a 

disgusting mess! 

Unless you can be smarter, richer, or 

more attractive than everybody else, 

you will never measure up! 

If you can’t do something perfectly 

… don’t do it at all! 

 

TEACHER: The Perfection Bug is that 

sophisticated little voice in your head 

demanding perfection in everything you 
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think, do, or say. When you don’t achieve 

its lofty standards (and nobody ever does), 

it makes sure that you suffer for it. This 

insatiable bug uses our natural desire to 

achieve our ideals to lure us into self- 

defeating behavior. It captures 

unsuspecting victims by tricking us into 

setting unattainable goals and then 

pouncing on us with shame and 

humiliation when we fail to meet them. 

No achievement is, or ever will be, good 

enough to satisfy the Perfection Bug.

  

The Blame Bug 

(Not.i.us My Fault.us) 

BUG: You didn’t get the last job you 

interviewed for. That interviewer 

didn’t know what she was doing. 

Your résumé doesn’t look very 

professional. It’s because your Dad 

wouldn’t buy you a good computer. 

 

This will be your tenth job interview. The 

employment agency can’t seem to find a 

job that fits with your talents. 

 

TEACHER: Instead of accepting your 

responsibility in a situation, it’s much 

easier to blame someone else. This little 

bug can convince you that by assigning 

blame, you have solved your problem.

 

The Future Bug 

(Worri.us Possibiii’ty.us) 
 

 
BUG: What if … your car breaks down 

and you’re late? 

What if … they don’t like the way 

you look? 

What if … you get the job and you 

hate it? 

 

TEACHER: The Future bug wants you to 

live in the future and to dwell on every 

unpleasant, frightening, or embarrassing 

possibility. It gets pleasure from watching 

you worry about all the situations and 

people that you have little or no control 

over. This diabolical bug paralyzes your 

good intentions with fruitless and 

obsessive worrying. When you use up all 

of your energy worrying about an 

imaginary future, you have no energy left 

to face the real world. 
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The Invalidator Bug  
(Pos.i.tiv.us Ob•Iit.er.ate.us) 
 

 
 
BUG: Yes, but … interviewers say nice 

things just to be polite. Nobody 

really believes them. 

Yes, but … the employment agency 

could have gotten you a better 

company to interview with. 

Yes, but … this job isn’t as good as 

Sarah’s. She always gets a better job 

than you do. 

 

TEACHER: The Invalidator Bug defends 

you against anything that might lead you 

to experience encouragement or joy. 

Whenever you receive a complement or 

see a flicker of hope, it fills you with 

negative self-talk so you will blow the 

compliment away. The more this gloomy 

little insect succeeds, the more deaf you 

become to hearing encouraging words of 

hope. When you hear an encouraging 

word, there’s always the disclaimer, “yes, 

but …” 

 

The Magnifier Bug  
(Ex•ag•ger.a•tus Ab.so.lu.tus) 

 

BUG: You try so hard to do a good job, 

but nobody ever appreciates you. 

Every time you go for an 

interview, you always end up 

disappointed somehow. 

You’ll never get as good a job as 

your brother has.  

You’ll be stuck in a dead-end job 

forever. 

 

TEACHER: Making mountains out of 

molehills is the Magnifier Bug’s specialty, 

and it’s a whole lot easier than you think! 

This little creature helps you exaggerate 

every negative experience you’ve ever had 

and link them all up together as evidence 

that things will always be the same, 

nothing will ever change. Using global 

words such as always, never, everybody, 

and nobody may be a sign that you are 

being influenced by this outrageous little 

bug.
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The Mind Reader Bug  

(Clair•voy•ant•us Pa•ran•oi•a•sis) 

 
 
BUG:  The employment agency set up 

this interview; they probably 

couldn’t find anybody else to 

apply for the job. 

The consultant at the employment 

agency had his secretary call you. 

He must be mad at you for calling 

him about possible leads. 

The interviewer wanted you to set 

up an appointment for this 

morning. I just know that she has 

some more desirable candidates to 

interview, and she wants to get 

you out of the way. 

 

TEACHER: The Mind Reader Bug can 

read minds of people and tell you exactly 

what they are thinking about you! You’ll 

be amazed how quickly its messages can 

paralyze you with fear and anxiety. 

Insecurity will govern your day because 

you’ll believe what people are thinking 

about you without ever having had a 

conversation! 

 
 

The “Past” Bug 

(Re•gret•i•us Ob•sess•i•ous) 
 

BUG:  If only you had gotten out of bed a 

little earlier in the morning, you wouldn’t 

have to rush to the interview. 

If only you had finished school, your 

résumé would look much better. 

If only you would have married someone 

else, you wouldn’t have to get a job at all. 

 

TEACHER: Do you ever wonder how 

much better your life would be if only you 

hadn’t made all of those mistakes? If only 

you hadn‘t been caught! If only you 

hadn’t made that decision! That’s the Past 

Bug’s specialty, helping people obsess 

about how their lives might have turned 

out if only things were different. This 

devious insect encourages its victims to 

take refuge in a false world of might have 

beens, instead of facing the present 

realities of life. 
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 Communicating listening – Let your client know you are listening. 

 

 Debugging yourself for listening – Know which bug affects you, and wok on it 

to eliminate it. 

 

 Importance of listening – The more you listen, the more you hear; the more you 

hear, the more you are able to make intelligent, warm, empathic, friendly, and 

effective therapeutic relationships 

 

 

How to Debug Oneself 
In other to debug yourself follow the following steps. 

First – know your listening style or the type of listener you are secondary: know what 

you listening bugs are and finally, 

 

Consciously address the bugs out of yourself then you have become a healthy 

listening so that you can effectively conduct, whether counselling or Psychotherapy 

 

 

Attached below are metres that can measure your empathy, warmth, and a list of 

feeling words. 
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APPENDIX A
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APPENDIX B 
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APPENDIX C 
 

 
 

 

Conclusion 

In conclusion, you need to know your type 

of listening, your listening style, your 

listening bugs, then debug yourself as 

needs be.  Being free of these listening 

bugs thus enables you to focus on the 

client’s problem and emotions, giving 

him/her your maximum best. 

For as in psychoanalysis, the 

psychoanalyst first analyses himself, or in 

analysed first, before he can conduct 

psychoanalysis.  So, listen to yourself, 

train yourself to be good listener, so that 

you can conduct listening for effective 

psychotherapy. 
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